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Bankier Sloan Chartered Surveyors based in North Oxfordshire have published for many 

years reports on Business Rates Reliefs in an attempt to encourage businesses throughout 

England to claim reliefs available to them as a result of their rateable values. 

 

Since 2013 we have published annual tables on-line and have made these available at no cost 

to all billing authorities. These set out in a clear table format the level of rates that should be 

paid by local businesses whose rateable value is now less than £15,000 (fifteen thousand 

pounds). 

 

In the Spring of 2020, the Chancellor announced Covid-19 support grants, many of which 

were dependant on local businesses claiming Small Business Rates Relief.  Bankier Sloan 

were happy to advise local businesses when they were and were not eligible to make a claim 

for the relief.   A number of businesses approached us totally unaware that Small Business 

Rates Relief actually existed.  This came as a disappointment to Bankier Sloan and, no doubt, 

to many councils across England who have over many years worked hard to promote the 

availability of this excellent scheme. 

 

Following the publicity of the Covid-19 grant scheme and the subsequent claims made to 

local councils we discovered there was a tremendous variation in the response of councils 

when businesses sought the back-dating of Small Business Rates Relief.  As a result of the 

responses we decided to e-mail all councils and asked a very simple question as a FREEDOM 

OF INFORMATION REQUEST.  This report sets out in a totally confidential manner the 

answers received in the hope that it will help both Central Government and local councils 

clarify the legal position. 

 

We believe it is still correct that local councils accept claims backdated to 1st April 2012. We 

also believe central government will provide Billing Authorities with funds to partially cover 

such claims. As SBRR is covered by specific Regulation the rules relating to such claims are 

not in our opinion restricted by the Statute of Limitation Act.   If you are interested in this 

issue we hope you will find this unofficial report useful reading.  All constructive comments 

will, as ever, always be appreciated.   

 

 
 

Ian B. Sloan FRICS   Chartered Surveyor. 

 

BANKIER SLOAN   Chartered Surveyors 

Sugarswell Business Park, Shenington, Banbury, Oxon, OX15 6HW 

Tel: Banbury 01295 688384 Mob: 07831 338111 

reception@centre-p.co.uk    www.centre-p.co.uk 
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The question we asked under a Freedom of Information Request 

was as follows: 
 

Small Business Rates Relief was brought in by the government with  

effect from 2005. 

 

We are keen to inquire how far back (to what date) local businesses in your 

area are able to still re-claim Small Business Rates Relief as of                       

the 2020 / 2021 financial year? 

 

Please could you inquire from your Business Rates / Revenue Dept and 

hopefully notify this office within the next 30 days. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

Over 93% of councils have to date responded to our Request for 

Information for which we are very grateful. 

 
Whatever the correct legal position, over 50% of billing authorities have given the             

wrong answer.  In the interest of all local businesses we believe clarity is required. 

 

37.7%

44.1%

18.2%

A summary of the

responses from the Councils in the England

1st April 2012 Limited to 6 Years Other



Responses from the Councils in England 
In all cases we have simply “cut-and-pasted” responses. Many authorities operate as 

partnerships and therefore you will see some responses which are duplicated. 

 

 

Small Business Rates Relief can be backdated for a period of six years from the date of 

application. Therefore if an application is made today, it could be backdated to 19 October 

2014. This is under the Limitation Act. 

 
1st April, 2012. 

 

The Council’s Revenues and Benefit department confirms that it is 6 years from the 
date of application. 

 
The earliest date that Small Business Rates can be backdated to under current legislation is 

01.04.2012, however we would require evidence of the property being the sole premises and 

reasons why the claim had not been made previously.  It is possible that statute of limitations 

would restrict backdating to 6 years (including the current one). 

 

Yes we can go back to the 1 April 2012 for SBRR purposes. 
 

Local Authorities are required to backdate up to 6 years under the Limitation Act 
1980. Since 1st April 2012, there has been no requirement to complete an 

application form to reclaim Small Business Rates.  We would go back to 1st April 
2012, provided the criteria was satisfied. 

 

I can confirm that we allow backdated claims to whichever is the later of 1st April 2012 or a 

maximum of six years from the date of entitlement. 

 

Your request has now been considered and I can confirm as far as backdating is concerned 
we would look to go back to the 1st April 2017, unless there were extenuating 

circumstances in which case we would go back to 1st April 2010. 
 

SBRR can be claimed back 6 years from the start of the current tax year. 
Thus it can be re-claimed back to 01/04/14. 

 

We backdate in line with the statute of limitations act, so will only grant SBR going back 6 

years to 01/04/14. 

 

Technically there is no restriction on the date SBRR may be awarded from. All applications 
are considered and if validated the relief can be awarded from the applicable date. 

 

Local businesses in our area may be able to still re-claim Small Business Rates 
Relief as of the 2020 / 2021 financial year back to the 1st April 2012. 

 

This is not something that the council have a local policy for. The regulations (The 

NonDomestic Rating (Small Business Rate Relief) (England) Order 2012 SI 2012/148) set 

the legal date as 01/04/12, subject to any restrictions imposed by s.9 of the Limitations Act 

1980. If the criteria is met then they will receive the relief. 



In accordance with the Statute of Limitation Act 1980, Small Business Rates Relief is 
backdated a maximum of 6 years. 

 
A maximum of 6 years from the date the application is made. So for example an 

application that is made on 7 September 2020 can mean that relief can be awarded 
back to 7 September 2014 in line with the Limitations Act 1980. 

 

Each request is dealt with on an individual basis, there is no fixed rule as to how far someone 

can make a back dated claim. 

 

A business could still ask us to go back to 1/4/12 but should they do so at this stage, 8 years 
on, we would be seeking an explanation of why it hadn't been requested earlier and also for 

validation that the eligibility criteria had been met throughout the period. 
 

We are will still accept claims for Small Business Rate Relief back to 1st April 
2020 – each case is then determined on a case by case basis. 

 

We currently backdate Small Business Rates Relief to 2012. 

 

The Small Business Rate Relief backdate can go to 1st April 2012  in line with the attached 

document. 
 

The Councils policy for backdated Small Business Rates Relief applications is six 
years from the date of the application for the relief is made.(Limitations Act 1980. 

S9). 
 

S.9 Limitation Act 1980 still allows billing authorities to refuse to backdate SBRR more than six 

years.  However, S.32 to that Act would allow for an extension the six year limitation where 

there had been a mistake.  In these cases we would award back as far as 2012.  To award 

further back would have needed an application form completed by 30/9/17. 

 

1st April 2012. 
 

Under S9 Limitation Act 1980 a backdate of SBR is subject to the six year 
limitation period. 

 

The Council does not have a specific date to go back to but will require evidence to support 

any request. 

 

The response is 1 April 2012. 
 

6 years is the maximum we consider backdating small business rate relief. 
 

We go back 6 years in line with the Limitations Act 1980. 

 

SBRR can be backdated up to 6 years – this is in accordance with the relevant legislation and 
in line with ‘statute of limitations’ rule.  However, applications for backdating would need to 
be supported with evidence to confirm that those circumstances  existed [up to] 6 years ago 

in order for us to verify entitlement before the relief would be applied. 
 



I can advise that each claim for small business rate relief is considered on its own 
merits and we do not have a blanket policy for awarding backdated relief. That being 
said, the absolute earliest we would backdate small business rate relief to would be 

1 April 2012. 
 

We back-date Small Business Rates Relief for a maximum of 6 years. 

 

Provided a ratepayer can show they are entitled to Small Business Rate Relief, the Council 
can back-date an application for six years prior to the start of the current rate year (statute 

of limitation).So, currently 1st April 2014. 
 

Small Business Rate Relief (SBRR) can be awarded retrospectively back to 
01/04/2012; the date from which paper applications were no longer required. 

 

Due to the statute of limitations the maximum period applications for small business 

rates relief can be backdated is six years from the date the first application is received. 

 

Currently this council would potentially backdate an application for small business rate relief 
back to 1 April 2012. 

 

Currently small business rates relief can be backdated up to 1st April, 2012. 
 

We would backdate a request to April 2012. 

 

April 1st 2012. 
 

The Non-Domestic Rating (Small Business Rate Relief) (England) Order 2012 No 
148 came into force on 01 April 2012 and abolished the need for an application form 

and therefore limitations on backdating.  See the link 
here https://www.legislation.gov.uk/uksi/2012/148/made . From 01 October 2017 

Small Business Rate Relief can be backdated to 01 April 2012. For periods since 1st 
April 2012 the limitation on backdating is contained in s.9 Limitation Act 1980 which 

provides for six years. See the link 
here https://www.legislation.gov.uk/ukpga/1980/58/section/9. 

 

Each case will be considered on its own merits. In an exceptional situation, the 

maximum that the Council would backdate would be current year plus 6 previous 

years. 

 

Providing that the criteria is met, we will award Small Business Rates Relief and backdate for 
a period of up to six years in accordance with S.9 Limitation Act 1980. 

 

The Council are able to backdate small business rate relief applications for 6 years. 
For applications received in 20-21 we will backdate to 2014/15. 

 
Please be advised that the Council will backdate Small Business Rate Relief for a period of 6 

years where relevant criteria are met.  In this financial year 2020/21, we would use 1/4/2014 

as the effective date. 

 

https://www.legislation.gov.uk/ukpga/1980/58/section/9


I can confirm the Council can consider backdating Small Business Rate Relief up to 6 years 
from the date the application is received. 

 

01 April 2012. 
 

We can advise that each application for retrospective relief would be considered on its 

own merit. 

 

– we accept SBRR claims from 1/4/12 onwards, subject to checks on meeting sole property 
criteria. 

 

SBRR is backdated 5 years and 6 months from date of application if applicable. 
 

There is no specific date we can provide. However, retrospective applications are 

subject to the Limitation Act, and so we would usually consider a maximum period of 

six years for a backdated award. 

 

Each application to backdate Small Business Rate Relief is considered on its own merits and 
whilst we do not have any policy regarding backdating we are aware of the Government 

guidance in Business Rate. 
 

SBRR can be claimed back 6 years from the date of the application. 
 

In answer to your request, the Council backdates applications for small business relief in line 

with the Statute of Limitations. 

 

Small business rates relief can be backdated to 1st April, 2012. 
 

As a general rule, provided that we are satisfied that the ratepayer meets the 
qualifying conditions for small business rates relief we would award relief 

back to a maximum of 6 years from when the application was made. 
 

can advise that each claim for small business rate relief is considered on its own merits and 

we do not have a blanket policy for awarding backdated relief. That being said, the absolute 

earliest we would backdate small business rate relief to would be 1 April 2012. 

 

Small Business Rate Relief can be claimed from 01 April 2012. 
 

01.04.2012. 
 

SBRR can be claimed back to 1/4/12. 

 

We backdate 6 years plus current year. 
 

I can confirm that the Council holds the information you have requested, however we 
are withholding the information as we are consider the information exempt in line 

with Section 31 (law enforcement) of the Freedom of Information Act 2000. 
 



With regards to backdated small business rates relief, the Council complies with government 

regulations to allow backdating up to 6 financial years. 

 

In response to your question, we will normally backdate relief requests up to 6 years from 
the date the application is received at our offices. 

 

 
There is no determined time limit. I pass on the comments from our Senior 

Advisor: “We would look at each request on a case by case basis. In theory we could 
go all the way back but the further back the request was for, the more evidence and 

explanation we would require.” 
 

In line with s.9 Limitation Act 1980, the Council will back date a Small Business Rate Relief 

claim to 6 years, plus the current tax year.u in advance. 

 

As SBRR is a mandatory relief, the relief will be backdated to the start of the financial 
year, providing the ratepayer can provide proof of eligibility to that date. 

 

I refer to your Freedom of Information request and would advise that in accordance 
with S.9 of the Limitations Act 1980, if we are satisfied relevant criteria is met, we 

would backdate SBRR to a maximum of 6 years prior to the application date. 
 

If we are satisfied that the Relief is applicable, we will backdate the award in line with the 

governing legislation. 

 

Each case is considered on its own merits and we can backdate to 1 April 2012 in 
exceptional circumstances, for example, where the Ratepayer has suffered a substantial 
prejudice. However, under the Limitation Act 1980, we would normally only backdate 6 

years if the Ratepayer had failed to claim Small Business Rates Relief. 
 

01-Apr-2012. 
 

From the 1st  April 2012 if an application is made for Small Business Rates Relief in respect 

to earlier periods we would award up to six year limit. 

 

In respect of your Freedom of Information request above, Small business rates can be 
backdated to 1 April 2012, subject to section 9 of the Limitation Act 1980. 

 
Our Corporate Debt Team have advised that they can backdate Small Business 

Rates Relief to 01/04/2012. 
 

The Council would look to grant the small business rate relief from when the ratepayer 

occupied the premises usually to a maximum of 6 years. 

 

Any application would be backdated up to 6 years from the date of receipt, as long as the 
qualifying conditions were met for this period. 

 

 



Small Business Rates Relief, with effect from 1st April 2012 onwards, is covered by 
SI 2012/148, the Non-Domestic Rating (Small Business Rate Relief) (England) Order 
2012. Under this Order, backdating of Small Business Rates Relief was limited to 1 

April 2012, at the earliest, but thereafter backdating is limited to six years under 
Section 9 of the Limitation Act 1980.  Six years back from the current 2020/21 

financial year, would take us back to the 2014/15 financial year. 
 

Small business rate relief can be claimed back up to six years (section 9 of the Limitation Act 

1980). 

 

I can confirm that in accordance with s.9 of the Limitation Act 1980 a billing authority can 
backdate an award of SBRR 6 years. 

 

Retrospective claims for Small Business Rate Relief are applied from the date 6 
years prior to the date an application is received, after the appropriate verification 

checks have been made. 
 

Small Business Rates Relief can be backdated to 1st April 2012 for businesses that haven’t 

claimed. 

 

We can potentially go back to 01.04.2012, but would need to consider the 6 year statute 
of limitations, so each case would be on its merits. 

 

Local business are able to claim small business rates relief as far as back as 
necessary so long as they can provide proof that they were entitled to the relief. 

 

There is no time limit in respect of requests for small business rate relief. 

 

I can advise you that within the area of the Council, businesses can claim Small Business 
Rates Relief backdated to 1 April 2014, providing they meet the relevant criteria for this 

relief. 
 

SBRR is awarded backdated six years in accordance with the S9 Limitation Act 
1980. 

 

The Council would backdate SBRR up to a maximum of 6 years. For 2020-21 period, we 

would backdate to 01.04.2014. 

 

Small business rates relief can be backdated to 1.4.2012. 
 

Re-claims for Small Business Rates Relief can potentially go back to 01 April 2012, 
however we would need to consider the 6 year statute of limitations, so each case 

would be assessed on its own merits. 
 

In your email of 19/08/2020 you requested the following information:  The following are 

our current  procedures:  Applications for SBRR for periods 01 April 2012 to 01 April 

2017 must be accompanied by an application form.   Applications for SBRR for periods 

01 April 2017 onwards do not require an application form as long as we have gathered 

all required info. Each case is assessed on its own merit; we would look to award from 

the start of their liability or the date of the current rating list (1 April 2017). 



 

This information is not held by the Council as it is not a local decision. Applicants for Small 
Business Rates Relief must first prove eligibility, the application is then determined by 

legislation and not local policy. 
 

6 Years. 
 

The furthest back we can look to apply SBR would be the 01.04.2012, but we need to be 

completely satisfied that the criteria is met to qualify for SBR. 

 

The Council considers all awards of small business rate relief on the individual circumstances 
of each application. 

 
If a ratepayer wanted SBRR backdating for 2010/11 and or 2011/12 then we needed to 

have a written application by 30/9/17 or we cannot backdate. Any application on or 
after 1/4/12 doesn’t need to be in writing so in 2020/21 they could re-claim SBRR back 
to 1 April 2012. However, all periods are subject of the Statute of Limitation Act 1980 

which under s9 limits backdating to 6 years, but s32 of the Act would allow for an 
extension to the limitation where there has been an error. 

 

There is no determined time limit. I pass on the comments from our Senior Advisor: “We 

would look at each request on a case by case basis. In theory we could go all the way back 

but the further back the request was for, the more evidence and explanation we would 

require.” 

 

backdating of Small Business Rates Relief, each case is reviewed on its own merits but we 
would always align with the statute of limitations for any retrospective awards. 

 

We accept claims backdated for 6 years if evidence is provided that it was 
occupied during the time period. 

 

Small Business Rates Relief can be backdated to 1st April 2014. 

 

Please advise that the SBRR application can be backdated 6 years from the date of the claim. 
 

I can confirm we will backdate Small Business Rates Relief 6 years in accordance 
with S9 Limitation Act 1980. 

 

The general rule from the Department of Communities and Local Government is that 

small business rates relief (SBRR), cannot be refused to eligible business ratepayers 

after 31 March 2012. They also state there is no requirement for an application to be 

completed, however, the Local Authority must satisfy themselves that the business 

applying is eligible for SBRR. 

 

Each case would be decided on its merits but reliefs should be claimed at the time.  In some 
cases where a property is newly split and backdated to the start of the Rating list i.e. 

1st April 2017 then the award could be backdated to that point once proper evidence has 
been validated and audit checks have occurred.  The upper limit would be six years in line 

with limitations. 
 



I can confirm that we back-date SBRR requests back to 1st April 2017. 
 

1st April 2012 . When determining a back-dated application for Small Business Rates Relief, 

the council conforms to the advice given by the Government on its Business Rates 

Information Letter (5/2017). 

 

Currently, we accept SBRR applications from 1 April 2012 onwards. 
 

Small Business Rates Relief can be backdated up to a maximum of six years. If a 
claim was made in the current financial year, we could retrospectively award SBRR 

from 01 April 2014. 
 

6 years. 

 

Small Business Rate Relief can be awarded, on receipt of an application form, back to 
1st April 2012. 

 

The procedure would be to backdate small business rate relief 6 years under the 
statute of limitations; however if challenged then we have discretion to back-date to 1 

April 2012. 
 

Subject to the business meeting the relevant criteria there is nothing to stop a backdate claim. 

 

We can confirm that Small Business Rates Relief can be backdated up to a maximum of six 
years from 1 April of the current financial year. This means for any application received 

this year we can backdate to 1 st April 2014. 
 

We confirm that there is no set date and that every case would be assessed on its 
on merit and the evidence provided. 

 

– Six years. 

 

In accordance with the statute of limitations - 1st April 2014. 
 

Depending on circumstances, up to 6 years. 
 

The Business rates team have confirmed that they are able to go back as far as the 2017 

revaluation, effective from 1 Apr 2017. 

 

I confirm that in accordance with the regulations, small business rates relief could possibly 
be awarded and backdated to 1 April 2012, providing the claimant meets all of the eligibility 

criteria and demonstrates reasons for not applying sooner. 
 

It is our view that we can award the backdating of Small Business Rates Relief to 
eligible ratepayers six years back in accordance with the Limitation Act 1980 where 

we are satisfied that the ratepayer meets the eligible criteria. 
 



I can confirm that the Council is able to backdate the reclaim of Small Business Rates Relief 

(SBRR) from 1st April 2012. We would however require proof of occupation by the business 

for the period for which SBRR is sought. 

 

Depending on circumstances, up to 6 years. 
 

We will backdate 6 financial years in line with the statute of limitations act. 
 

6 Years as the Statute of Limitation Act. 

 

They can backdate to 01/04/17. 
 

Businesses are able to claim Small Business Rates Relief back to 1 April 2012. 
 

The earliest date that Small Business Rates can be backdated to under current legislation is 

01.04.2012. 

 

Small business rate relief can be claimed back up to six years (section 9 of the Limitation   
Act 1980). 

 

Each case would be treated on an individual, case by case basis. Usually we 
will look to go back to the start of the current rating list 1st April 2017 if 
applicable. However in some circumstances we would look to back date 

further. 
 

Each case is looked at on its merits, but the standard response issued is: “I can confirm in line 

with the IRRV, we will backdate SBRR 6 years in accordance with 

S9 Limitation Act 1980.“ 

 

Business can re-claim Small Business Rates Relief as far back as April 2013. 
 

Local Authorities are required to backdate up to 6 years under the Limitation Act 
1980. Since 1st April 2012, there has been no requirement to complete an 

application form to reclaim Small Business Rates.  We would go back to 1st April 
2012, provided the criteria was satisfied. 

 

Each request for small business rate relief is assessed individually. It is at the discretion 

of the Council to backdate this relief so we would consider the reasons it was not 

already on the account and why it had not been applied for previously, as well as any 

evidence supplied with the application. 

 

The Revenues Service have advised that they do not hold any recorded information in 
relation to your request as there is no set policy.  Should applications be received in relation 

to reclaiming Business Rates Relief, they would be considered individually. 
 

All applications received in respect of Small Business Rate Relief can be backdated 
to a maximum of six years (from the date of the application) in accordance with the 

Limitations Act 1980. 
 

6 years ruling for backdate in accordance with Statute of Limitation Act 1980. 



 

We would grant a Small Business Rate Relief back to the date liability commenced, or to 1 
April 2012, whichever is later. 

 

Regulations state that Local Authorities are to consider requests for awarding Small 
Business Rates Relief from the 1st April 2012. 

 

Businesses within the the Council area are able to still re-claim Small Business Rates Relief 

for 6 years. 

 

Further to your email, applications for Small Business Rates Relief can be backdated to 
1st April 2012 if the criteria for eligibility is met for the entire period of the application. 

 

I can confirm that local businesses in the Council’s area are able to still re-claim 
Small Business Rates Relief back to 1 April 2012. 

 

The maximum that an application can be backdated is 6 years so if they apply in the financial 

year 2020/2021 then the earliest it can be awarded is 01.04.2014. 

 

If the Council has to backdate any Small Business Rate Relief, the Council will limit the 
backdate to 6 years. 

 

1 st April 2012 is how far back local businesses in our area are able to still re-claim 
Small Business Rates Relief as of the 2020 / 2021 financial year. 

 

Attached is a business rates information letter regarding the backdate of small business rate 

relief which we follow so backdating to 1.4.2012. 

 

Claims for small business rate relief are individually evaluated and backdating is subject to a 
6 year limitation. 

 

We would backdate Small Business Rate Relief to 1 April 2020. 
 

As of the current 2020/2021 financial year, local businesses in our area are still able to claim 

Small Business Rates Relief back dated to 1 April 2012. 

 

There is no set limit to how far back a claim could be awarded. If a business meets the 
necessary criteria and is eligible for relief it will be awarded. 

 

We would currently allow a business to claim backdated Small Business Rates Relief 
for a maximum period of six years. 

 
Re-claims for Small Business Rates Relief can potentially go back to 01 April 2012, however 

we would need to consider the 6 year statute of limitations, so each case would be assessed 

on its own merits. 

 

The Council could back date SBR for 6 years from the date of application based on changes 
to the regulations and the Limitations Act. 

 



1 April 2014. 
 

At the Council we would backdate Small Business Rates Relief to 31 March 2012. 

 

1st April 2010. 
 

SBRR with effect from 1st April 2012 onwards is covered by SI 2012/148, which 
requires no application but all of which period is within the six years under s.9 

Limitation Act 1980. This SI does not require an application for the relief so there is 
no limit on backdating other than the six year limitation period. So, for clarity, we can 

continue to backdate SBR, subject to the 6 year Limitation Act. 
 

For applications received on the 1 October 2017 and later, small business rate relief can 

only be backdated to 1 April 2017. 

 

Applications for small business rates relief are subject of the Statute of Limitation Act 1980, 
which limits backdating to six years. 

 
Small Business Rate Relief can be backdated as far back as 1 April 2014, 

providing the qualifying criteria is met throughout. 
 

If the qualifying conditions for prior periods are met and can be evidenced, then we can apply 

Small Business Rates Relief back up to 6 years. 

 

Sorry the date should read the 01.04.2014 (6 years). 
 

Small Business Rates Relief with effect from 1st April 2012 onwards is covered by SI 
2012/148 (as amended) which requires no application but the maximum backdate 
period for which the ratepayer can force the billing authority to award is up to six 

years under s.9 Limitation Act 1980.  In light of this, the Council backdates awards 
up to 6 years. 

 

If a ratepayer wanted SBRR backdating for 2010/11 and or 2011/12 then we needed to 

have a written application by 30/9/17 or we cannot backdate. Any application on or 

after 1/4/12 doesn’t need to be in writing so in 2020/21 they could re-claim SBRR back 

to 1 April 2012. However, all periods are subject of the Statute of Limitation Act 1980 

which under s9 limits backdating to 6 years, but s32 of the Act would allow for an 

extension to the limitation where there has been an error. 

 

Per Limitation Act 1980 we will not be able to consider applications for Small Business Rate 
Relief that go back more than six years. 

 

I have enquired with the Business rates department and they have confirmed that 
The council backdates claims of small business relief up to a maximum of 6 years, 

from the date of application. 
 

1st April 2012. 

 

We would grant the Relief backdated for 6 years from the date of a current claim. 
 



The Council would look at each case on ts merits and award it in accordance with 
legislation and the Limitation Act. 

 

The date in question is 01/04/2012. 

 

We do not apply a cut off for applications for Small Business Rates Relief. We will look at 
the facts and evidence for any request or application and backdate the award of Small 

Business Rates Relief as appropriate. 
 

 
The Council would review a request for backdated small business rate relief on a 
case by case basis. There is no cut-off date for applying for SBRR but the Council 

would require further information if a claim was received requesting relief backdated 
over 18 months. 

 

With reference to your request received on 19 August 2020 about small business rates relief, 

we backdate 6 years from the application date. 

 

Applications are backdated to a maximum of six years from the date the application is 
received. 

 

We will consider SBRR applications from 1 April 2012. 
 

We are backdating small business rate relief as far as a person can provide proof on. We are 

asking for evidence if a business wants it backdating before 01/04/20. 

 

The Council will consider Small Business Rate Relief claims back dated to 1st April 2012. 
 

The backdating of the relief would be subject to any relevant acts, regulations 
and/or case law based on the individual details of the claim.  The Limitation 

Act 1980. 
 

Small business rate relief can be backdated to 1 April 2012. 

 

6 Years from the date of application in accordance with the Limitation Act 1980. 
 

Answer: Small Business Rate Relief will be awarded if the criteria are met, a 
maximum of six years back in accordance with s.9 Limitation Act 1980, this is in 

accordance with the advice given by the Institute of Revenues, Rating and Valuation. 
 

The council go back 6 years 1st April 2014. 

 

In this district we would award the relief from the start date of the account provided it is not 
before 01APR12, as per current legislation. 

 

We operate a six year backdate therefore 1 April 2014 at present. 
 

 

 



The Council will consider backdating SBRR (Small Business Rates Relief) back to 1.4.2012, 

however there are still a number of rules which will apply and so cases that apply for SBRR 

and apply for this to be backdated will be looked at on an individual basis and take into 

consideration a number of factors. These factors could be whether the business has any other 

business premises; total RV aggregate; eligibility depends on whether the RV of any other 

premises exceed the upper RV value for that particular rating list. 

 

We can go back 6 years. 
 

We would go back a maximum of 6 years – based on statute of limitations 
regulations. 

 

Ratepayers can claim small business rate relief backdated for 6 years from the date of 

the application. 

 

Regulation permits backdating as far as 1st April 2012. We would only consider any 
backdating if there was good supporting evidence with the application. 

 

I can confirm that Small Business Rate Relief can be backdated 6 years from 
when we receive the request. 

 

We are doing backdated to 01/04/2014 only. 

 

We will backdate small business rates relief back to 01.04.2012, as per Government 
Guidelines, and subject to verification. 

 

All information about Small Business Rates Relief in our district can be found 
on our public website here however to answer your specific question, claims 

can be backdated for up to six years. 
 

We date back 6 years. 

 

Small Business Rate Relief (SBRR) can be awarded retrospectively back to 01/04/2012; the 
date from which paper applications were no longer required. 

 

I can confirm in line with the IRRV both the Council and the other Council will 
backdate 6 years in accordance with S9 Limitation Act 1980. 

 

The Council will backdate small business rate relief to 1st April 2012. 

 

Each case is determined upon its own merits, taking into consideration evidence provided. 
 

This is dealt with on a case by case basis but we would typically not go back further 
than 6 years. 

 

Our policy is that we will backdate retrospective applications for Small Business Rates 

Relief for a maximum of 6 years where qualification criteria are met. 

 



There is no limit of retrospectively awarding SBR as per the legislative guidance issued a 
couple of years ago. 

 

A Local Authority is only required to backdate small business rate relief up to 
6 years under Section 9 of the Limitations Act 1980. Therefore to specifically 

answer the question, in 2020-21 small business rate relief can be backdated to 
1st April 2014 if the qualifying criteria is met. 

 

SBRR can be backdated up to 6 years – this is in accordance with the relevant legislation and 

in line with ‘statute of limitations’ rule.  However, applications for backdating would need to 

be supported with evidence to confirm that those circumstances  existed [up to] 6 years ago in 

order for us to verify entitlement before the relief would be applied. 

 

Small Business Rates Relief may be back dated to 1 April 2012. 
 

Subject to a business being entitled to receive the Small Business Rates 
Relief, the Council will award backdated relief up to 6 previous financial years 
plus the current year. This means that the earliest date we would backdate to 

is currently 01 April 2014. 
 

As of 1st April 2020 we would allow a backdated request for Small Business Rate Relief 

starting from 1st April 2014. 

 

Claims are backdated to the date the relevant criteria are met, subject to Section 9 of the 
Statute of Limitation Act 1980. 

 

Small Business Rates Relief can be backdated to the previous rating list, 
which as of the 2020/2021 financial year was 01/04/2017. 

 

Further to your request, the Council imposes no time limit on the backdating of SBBR other 

than the 6 year limitation period under s.9 Limitation Act 1980. 

 

Since 2012 no requirement to make application – we would aim to maintain the standard 6 
years. 

 

We as a billing authority can choose to backdate to whatever date it wishes 
where the criteria are met but can only be required to backdate up to six years 

in accordance with s.9 to the Limitation Act 1980. 
 

Small Business Rates can currently be backdated back to the 1 April 2012. 

 

Subject to a business being entitled to receive the Small Business Rates Relief, the Council 
will award backdated relief up to 6 previous financial years plus the current year. This 

means that the earliest date we would backdate to is currently 01 April 2014. 
 

As of 1st April 2020 we would allow a backdated request for Small Business Rate 
Relief starting from 1st April 2014. 

 



Claims are backdated to the date the relevant criteria are met, subject to Section 9 of the 

Statute of Limitation Act 1980. 

 

Small Business Rates Relief can be backdated to the previous rating list, which as of the 
2020/2021 financial year was 01/04/2017. 

 
Further to your request, the Council imposes no time limit on the backdating of 

SBBR other than the 6 year limitation period under s.9 Limitation Act 1980. 
 

Since 2012 no requirement to make application – we would aim to maintain the standard 6 

years. 

 

We as a billing authority can choose to backdate to whatever date it wishes where the 
criteria are met but can only be required to backdate up to six years in accordance with s.9 

to the Limitation Act 1980. 
 

Small Business Rates can currently be backdated back to the 1 April 2012. 
 

We have no specific time restrictions at the Council regarding how far back Small Business 

Rates Relief can be awarded. Each case would be treated on its merits and dependent on what 

details / evidence was supplied. 

 

As at 01 September 2020 a backdate of entitlement to Small Business Rate Relief will only 
be considered to 01 September 2014. 

 

The Council permit applications for small business rates relief to be backdated to 
01/04/2012, however to backdate this far we would require evidence to be satisfied 

that the applicant has qualified for the full period. 
 

The Council would review each application on it merit and would always consider 

backdating to the start of the Business Rates liability whilst also seeking additional 

evidence if required. 

 

Our Revenue Department have advised that new applications made now for backdated 
Small Business Rate Relief could, providing the occupier and rateable value qualifies in every 

year, be backdated as far as 1.4.2012. 
 

Small Business Rates Relief can be backdated six years. 
 

I can confirm that, after liaising with the Council’s business rates service, businesses can re-

claim Small Business Rates Relief up to 1st April 2012. Please see below the information that 

is available on our Website. 

 

Claims for Small Business Rate Relief can be backdated to 1 April 2017. 
 

If a business meets all the eligibility criteria for Small Business Rate Relief, the 
Council will backdate to the 1st April 2012. 

 



I can advise that each claim for small business rate relief is considered on its own merits and 

we do not have a blanket policy for awarding backdated relief. That being said, the absolute 

earliest we would backdate small business rate relief to would be 1 April 2012. 

 

The Council’s Revenues Manager has advised that it is 6 years + current year, subject to 
satisfactory evidence. 

 

Small Business Rate Relief can be claimed from 1 April 2010, subject to the relevant 
criteria of the scheme being met. 

 

We advise that the Council complies with the Non-Domestic Rating (Small Business Rate 

Relief) (England) Order 2012 (SI 148 of 2012), which states that providing all SBRR criteria 

are met, the earliest date SBRR may be applied from is 1 April 2012. 

 

6 Years as the Statute of Limitation Act. 
 

I can confirm in line with the IRRV both the Council and the other Council will 
backdate 6 years in accordance with S9 Limitation Act 1980. 

 

Subject to the applicant fulfilling all the qualifying conditions for every day throughout 

the whole period, then we could backdate entitlement as far as 1 April 2012. 

 

The Council will backdate a claim for Small Business Rates Relief up to 6 years providing all 
the criteria is met. 

 

01-04-2012. 
 

We can also advise that applications received by 30 Sept 2020 can be backdated to 1 April 

2014, after this applications can only be backdated to 1 April 2015 if received by 30 Sept 

2021. 

 

I can confirm that Under S9 Limitation Act 1980 a backdate of SBR is subject to the six year 
limitation period. 

 

The maximum time for which a claim for Small Business Rates Relief can be 
backdated legitimately is 1st April 2012. 

 

The Council are able to backdate small business rates relief to the 1st April 2012. 

 

I can confirm an application for Small Business Rates Relief can be backdated up to 6 years 
providing all qualifying eligibility criteria is met. 

 
NNDR have confirmed that we can backdate to 1st April 2012. 

 

SBRR can be backdated up to 6 years. 

 

Customer can claim back for 6 years per Section 9 of Limitations Act 1980. 
 

It may still be possible for some businesses to claim this relief back to April 2012. 



 

Small Business Rates Relief applications are dealt with on a case by case basis and 

therefore there is no set limit for all applications. 

 

The Council can confirm in relation to how far we will backdate claims for small business 
relief submitted this year, the answer is that we can go back 6 years under section 9 

Limitations Act 1980. 
 

I can confirm that the backdating of small business rate relief can be 
considered back to 1 April 2012 however an explanation would be required to 

support the backdated claim this far, detailing why the business had not 
claimed before. 

 

Small Business Rates Relief can be backdated 6 years from date of application. If they are 

entitled to claim Small Business Rates Relief based on an RV amendment, we can go back to 

when they would be eligible for this relief as long as it is claimed within 6 months of the 

amendment being actioned. The earliest we can backdate Small Business Rates Relief in most 

cases is the 1st April 2012. 

 

They can backdate to 01/04/17. 
 

SBRR is backdated 5 years and 6 months from date of application if applicable. 
 

In response to your recent FOI I would advise that I have checked with our Revenue Services 

Officer who confirms that if a business qualifies we will back date small business rate relief 

to the 1st April 2012. 

 

Providing that the criteria is met, we will award Small Business Rates Relief and backdate for 
a period of up to six years in accordance with S.9 Limitation Act 1980. 

 

The Councils internal procedure is not to back-date SBRR beyond the start of 
the current rating list. So at the moment this is 1/4/17. However, legally there 

are no restrictions and so the Council acts within the six year rule of the 
Limitations Act. If the Councils receives a request to backdate beyond 1/4/17 
then a much higher level of evidence is required to support the relief claim. 

 

Each case will be considered on its own merits. In an exceptional situation, the maximum 
that the Council would backdate would be current year plus 6 previous years. 

 

I can confirm the Council can consider backdating Small Business Rate Relief up to 6 years 
from the date the application is received. 

 

In response to the above request I can confirm that the Council is able to backdate 
the reclaim of Small Business Rates Relief (SBRR) from 1st April 2012. 

 

Small business rate relief with effect from 1 April 2012 onwards is covered by SI 2012/148, 
which requires no application and as such there is no limit on backdating other than the six 
year limitation period under the Limitation Act 1980.  As of the 2020/21 financial year, SBRR 

can be backdated a maximum of six years. 



 

 
When determining a back-dated application for Small Business Rates Relief, the council conforms to 
the advice given by the Government on its Business Rates Information Letter (5/2017). For your ease 

of reference, the link to this is as follows: 
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/at 

tachment_data/file/650357/BRIL_5_-_2017_-_Applications_for_SBRR.pdf 
 This letter states “So it is our view that there is no legal basis on which local authorities can refuse 

the granting of SBRR to eligible ratepayers in relation to chargeable days after 31 March 2012 on the 
basis that the application was not received by 30 September in the year following the year in which 

the relief is to apply.”  
This does not specifically say that back-dating could not be refused for another reason, and the 
council are aware that some Council’s will restrict back-dating to six years, citing the statute of 

limitations as the reason. The Government's letter also states “However, as with all other reliefs, 
local authorities must satisfy themselves that the ratepayer meets the eligibility criteria.” Given this, 
this council will require that the applicant can provide sufficient evidence to prove that the qualifying 
conditions were met throughout the application period, (e,g. evidence of the property being occupied 

throughout, that it was the only property (or was one of two or more company properties that met 
the relevant criteria, etc.). If satisfactory evidence is received, then back-dating would be considered 

back to 1 April 2012. 
 

ANSWER: 01.04.2012. 
 

SBRR is backdated 5 years and 6 months from date of application if applicable. 
 

------------------------------------------------------------ 
 

Thanks for reading this far !   

 (please also see final 4 pages below)   

 

Allow me now to reproduce the final paragraph of our Introduction, for your further 

consideration  

 
We believe it is still correct that local councils accept claims backdated to 1st April 2012. We 

also believe central government will provide Billing Authorities with funds to partially cover 

such claims. As SBRR is covered by specific Regulation the rules relating to such claims are 

not in our opinion restricted by the Statute of Limitation Act.    

 

We do appreciate that as time moves on there are an ever decreasing number of businesses 

affected by this issue but if you are involved in SBRR work we hope you will have found this 

unofficial report interesting.  All constructive comments will, as ever, be much appreciated.   

 

 

Ian B. Sloan  FRICS   Chartered Surveyor. 

 

 

 

 

BANKIER SLOAN   Chartered Surveyors 

Sugarswell Business Park, Shenington, Banbury, Oxon, OX15 6HW 

Tel: Banbury 01295 688384 Mob: 07831 338111 

reception@centre-p.co.uk    www.centre-p.co.uk 

 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/at%20tachment_data/file/650357/BRIL_5_-_2017_-_Applications_for_SBRR.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/at%20tachment_data/file/650357/BRIL_5_-_2017_-_Applications_for_SBRR.pdf
mailto:reception@centre-p.co.uk
http://www.centre-p.co.uk/


 

 

 

 

 

 

Appendix A 

 
On the following page is the letter referred to by a number of councils from The 

Department of Communities and Local Government dated 20th September 

2017 (Business Rates Information Letter (5/2017) 

 

 

https://www.gov.uk/government/publications/52017-small-business-rate-relief 
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20 September 2017  

 

Chief Finance Officers of English Billing Authorities  

FOR THE ATTENTION OF THE BUSINESS RATES SECTION  

Dear Chief Finance Officer  

Business Rates Information Letter (5/2017)  

This is the fifth business rates information letter to be issued by the Department 

for Communities and Local Government this year. Previous letters are available 

on the internet at:  

https://www.gov.uk/government/collections/business-rates-information-letters  

or for archived letters:  

http://webarchive.nationalarchives.gov.uk/20120919132719/http:/www.commu 

nities.gov.uk/localgovernment/localgovernmentfinance/businessrates/busrates 

informationletters/.  

This letter covers:  

  Granting of Small Business Rate Relief – Backdated  

  Budget 2017 – Relief Schemes  

  Local authority websites  

Granting of Small Business Rate Relief - Backdated  

1. It has come to our attention that some billing authorities’ websites state that applications 

for Small Business Rate Relief must be received by 30 September in the year following the 

year in which the relief is to apply, if the relief is to be granted.  

Non-Domestic Rates Team  

LGF BRS 

SE Quarter – 2nd Floor 

Fry Building  

2 Marsham Street  

London SW1P 4DF  

 

Email: ndr@communities.gov.uk  

 

 

https://www.gov.uk/government/collections/business-rates-information-letters
http://webarchive.nationalarchives.gov.uk/20120919132719/http:/www.communities.gov.uk/localgovernment/localgovernmentfinance/businessrates/busratesinformationletters/
http://webarchive.nationalarchives.gov.uk/20120919132719/http:/www.communities.gov.uk/localgovernment/localgovernmentfinance/businessrates/busratesinformationletters/
http://webarchive.nationalarchives.gov.uk/20120919132719/http:/www.communities.gov.uk/localgovernment/localgovernmentfinance/businessrates/busratesinformationletters/
mailto:ndr@communities.gov.uk


2. We would remind authorities that the Localism Act 2011 amended section 43 of the Local 

Government Finance Act 1988 removing the legislative requirement for ratepayers to submit 

an application for SBRR. This brought SBRR into line with other reliefs, none of which 

legally require an application form to be submitted. However, as with all other reliefs, local 

authorities must satisfy themselves that the ratepayer meets the eligibility criteria.  

3. When there was a requirement to make an application for SBRR, the Non-Domestic Rating 

(Small Business Rate Relief) (England) Order 2004 (S.I. 2004/3315: 

http://www.legislation.gov.uk/uksi/2004/3315/contents/made) provided that ratepayers make 

an application in relation to each financial year. The application had to be made no earlier 

than 1st October in the preceding financial year and no later than 30th September in the 

following financial year. This was subsequently changed to 30 September in the year 

following the valuation period. So, if an application for SBRR was being made for financial 

year 2011/12, the application could not be made before 1st October 2010 and could not be 

made after 30th September 2017.  

4. The 2004 Order has no effect in relation to chargeable days after 31
st 

March 2012 – see the 

Non-Domestic Rating (Small Business Rate Relief) (England) Order 2012 (S.I. 2012/148: 

http://www.legislation.gov.uk/uksi/2012/148/contents/made).  

5. So it is our view that there is no legal basis on which local authorities can refuse the 

granting of SBRR to eligible ratepayers in relation to chargeable days after 31 March 2012 on 

the basis that the application was not received by 30 September in the year following the year 

in which the relief is to apply.  

Spring Budget 2017 – Relief Schemes  

6. On the 14 September the Government laid a Written Ministerial Statement on the progress 

of the Business Rates relief schemes announced at the Budget. The Local Government 

Minister, Marcus Jones MP, wrote to all Billing Authority leaders confirming the 

Government’s intention to publish, from 3 October, a list of authorities that have notified 

DCLG that they have rebilled for each of the relief schemes.  

7. To ensure that this list is up to date the letter requests that authorities email DCLG if they 

have now rebilled for any schemes that were outstanding at the time of the letter (or to 

confirm that they will have done so by 3 October). We would therefore be grateful if you 

could provide this information by emailing it to: DCLG-SBschemes@communities.gsi.gov.uk 

before 3 October.  

Local authority websites  

8. The Department is grateful to local authorities for the information they make available to 

ratepayers about business rates and the support available through reliefs. We would 

encourage all local authorities to regularly check their website and listen to feedback from 

ratepayers to ensure the information on their websites is up to date and clear. 
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Since the 1st April 2017 businesses occupying only one property with a rateable 

value below £12,000 should be paying NO rates. If you occupy a retail or leisure 

property or are in the hospitality business including a pub or restaurant The 

Chancellor announced in March 2020 that NO RATES will be paid by such 

businesses in the 2020 / 2021 financial year. 

 

 

Below are two tables, the first shows the rates payable from April 2020 by businesses able to claim Small Business Rates Relief 

who occupy a single property having a Rateable Value between £12,000 and £15,000, for the financial year 2020 / 2021.  The 

second shows the percentage relief available for each rateable value.   

Key: RV - Rateable Value. 

              £ - Amount payable after claiming Small Business Rates Relief for financial year 2020 / /2021  

N.B. These Figures may vary by a few pence due to variations in decimal point calculations.        

These figures are based on the Small Business non-domestic multiplier for 2020 / 2021 which has been set by central 

government at 49.9p in the pound.  It may still be possible for some businesses to claim this relief back to April 2012. 
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If you believe you are entitled to Small Business Rates Relief or Retail Relief and have you not been notified, please contact the 

Business Rates Department at your local council for free advice. Alternatively, if you would like further assistance you are 

welcome to contact BANKIER SLOAN. Our fee is usually a TOKEN to be spent in a high street store.    For further professional 

assistance, or for those agents representing clients we usually charge £400 + vat                                                                      

BANKIER SLOAN Chartered Surveyors Tel: 01295 688384, Mobile: 07831 338111  reception@centre-p.co.uk 

www.centre-p.co.uk 

Small Business Rates Relief  2020 / 2021 

Appendix B : SAMPLE of our SBRR tables available free to all  Billing Authorities incorporating their own logo. 


